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Audit Guide – Clause 1.7 

1.7 The RTO determines the support needs of individual learners and provides access to the educational and support services necessary for the individual learner to 
meet the requirements of the training product as specified in training packages or VET accredited courses. 

What is this clause about: This clause is about ensuring that every learner regardless of their individual situation has the opportunity to properly engage in learning and 
assessment that is aligned with their needs. It is about providing the learner support services in order to maximise the learner’s completion of the course. Good 
identification of the learner’s needs and alignment with relevant support services has a direct correlation to the RTO’s competency and qualification completion rates. 
This clause requires good arrangements to engage with learners during their enrolment pathway to determine their needs and it requires the RTO to have available 
support services to allocate according to the identified needs of the learner. It’s important to note that the RTO is not required to provide all possible support services. It 
is reasonable that a small RTO can provide basic language literacy and numeracy support, learning support services and be able to support the majority of learners who 
may have straight forward disabilities. Where specialist support services are outside of the RTO’s area of expertise then it is appropriate for the RTO to have referral 
arrangements for these specialist support services. It is also key to consider that “support needs” has a broad application under the standards. The glossary within the 
standards provides guidance as to the types of support services the RTO may provide. This is not simply relevant to language literacy and numeracy but applies to any 
individual need a learner may present with such as, disability, financial impairment, social exclusion, et cetera. It is useful when considering learner support needs to 
consider your learners and think outside the box in terms of what their requirements might be. 

Evidence to prepare:  

Enrollment policy and procedure which should identify how you engage 
with learners to determine their needs. 

Information in the learner handbook (or equivalent) that informs the 
learner about the availability of support services and how to access these. 

Enrollment application forms and associated documents which may 
include questions to gather information about the learner’s needs. 

Enrollment interview record where you may engage with learner to 
clarify the needs. 

You must be able to demonstrate that: 

− you have very clearly defined arrangements to engage with learners during their 
enrolment pathway in order to determine their individual support needs 

− you have established a broad offering of learner support services that align with the 
typical or planned learner support requirements 

− you can provide examples of how you identified learner support needs and provided 
support services 

− you can demonstrate how the learner is informed about the available support services 
and how to access these 
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Mechanisms to assess the learner’s language literacy and numeracy skill 
level benchmarked with the Australian Core Skills Framework. 

Evidence of arrangements with local specialist support service providers 
such as specialist in language literacy and numeracy, counselling services 
or support services for those with cognitive impairment.  

Examples of how support services have been provided to individual 
learners. In the lead up to an audit, you should canvass the staff in the 
office and your trainers and assessors who deal with learners at the 
coalface. These people will be able to recall instances of how learners 
have presented with needs and how these needs have been addressed. It 
is quite critical that you can provide tangible examples of how needs 
were determined and supported. Documentary evidence is king! This 
might be enrolment records, LLN assessments, correspondence via email 
with service providers, meeting minutes, et cetera. 

You should prepare for these types of questions: 

− Can you talk me through your process for enrolling learners? 

− How do you identify a learner’s support needs during the enrollment process? 

− How do you inform learners about the available support services and have access 
these? 

− What do you define as a learner support need? 

− What arrangements do you have in place to support learners?  

− Can you identify an example of providing support services to assist them in their 
course? 

− Can you talk me through your arrangements to assess learner LLN ability? 

− Have you benchmarked your LLN assessment arrangements with the Australian Core 
Skills Framework? 
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Newbery Consulting provides this information on the understanding that users will exercise their own skill and care with respect to its use. Before relying on 
this information in any important matter, users should carefully evaluate the accuracy, completeness and relevance of the information for their purposes and 
should obtain appropriate professional advice relevant to their particular circumstances. The material may include views or recommendations of third parties 
which do not necessarily reflect the views of Newbery Consulting or indicate its commitment to a particular course of action.  
 
Links to other publications and organisations have been inserted for convenience and do not constitute endorsement of material within those publications 
or any associated organisation, product or service. It is the responsibility of users to make their own decisions about the accuracy, currency and reliability of 
the information at those sites.  
 
By accessing this information, the user waives and releases Newbery Consulting to the full extent permitted by law from any and all claims relating to the 
usage of this Audit Guide. In no circumstances, shall Newbery Consulting be liable for any incident or consequential damages resulting from the use of this 
material. 
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