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Audit Guide – Clause 7.4 

7.4. The RTO holds public liability insurance that covers the scope of its operations throughout its registration period. 

What is this clause about: This clause requires the RTO to hold current public liability insurance. This requirement was always audited by the regulator up until these 
new standards were introduced. Since 2015, I have not experienced an auditor requesting to verify public liability insurance of a client. Still, the requirement still exists 
and is a specified requirement of the legislative instrument Data Provision Requirements 2012 to supply this information to the regulator of request (click).  

There is nothing tricky about this clause. It is important to note that this clause only relates to public liability insurance. It is not a requirement of the standards for the 
RTO to hold any other type of insurance although good business practice will demand that the RTO hold relevant insurances to protect its assets. From the regulators 
prospective, they are only interested in public liability insurance as this relates to the protection of learners engaging with the RTO. The only other point to note about 
this requirement is that it must be for the same entity as listed on the national training register and confirm that the insurance covers training and assessment activities. 
To be clear about this, the certificate of currency issued by the insurer must clearly identify the same entity as the RTO listed on TGA. It must also identify that the 
insurance covers the entity for the delivery of training and assessment activities (or words to that effect). It is fairly common for this not to be included on the certificate 
of currency and it is usually quite easy to ask the broker to include this information. There is a misconception that the RTO’s scope of registration should be included in 
the certificate of currency. I think this results from the words “scope of operation” being part of the clause. I have never seen this required in a regulatory audit and 
consider it to be an urban myth. 

Evidence to prepare:  

− Copy of the current Certificate of Currency for Public Liability. 

− Evidence that the insurance relates to the RTO entity and for the 
delivery of training services.  

You must be able to demonstrate that: 

− You hold public liability insurance that covers the scope of its operations throughout its 
registration period. 

You should prepare for these types of questions: 

− Can I see the current Certificate of Currency for your Public Liability insurance and its 
policy document? 

 

  

https://www.legislation.gov.au/Details/F2013L00160
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Newbery Consulting provides this information on the understanding that users will exercise their own skill and care with respect to its use. Before relying on 
this information in any important matter, users should carefully evaluate the accuracy, completeness and relevance of the information for their purposes and 
should obtain appropriate professional advice relevant to their particular circumstances. The material may include views or recommendations of third parties 
which do not necessarily reflect the views of Newbery Consulting or indicate its commitment to a particular course of action.  
 
Links to other publications and organisations have been inserted for convenience and do not constitute endorsement of material within those publications 
or any associated organisation, product or service. It is the responsibility of users to make their own decisions about the accuracy, currency and reliability of 
the information at those sites.  
 
By accessing this information, the user waives and releases Newbery Consulting to the full extent permitted by law from any and all claims relating to the 
usage of this Audit Guide. In no circumstances, shall Newbery Consulting be liable for any incident or consequential damages resulting from the use of this 
material. 
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