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Audit Guide – Clause 8.3 

8.3. The RTO notifies the Regulator: 

a) of any written agreement entered into under Clause 2.3 for the delivery of services on its behalf within 30 calendar days of that agreement being entered into or 
prior to the obligations under the agreement taking effect, whichever occurs first; and 

b) within 30 calendar days of the agreement coming to an end. 

What is this clause about: This clause requires the RTO to notify the VET regulator when it either commences or finalises a third-party arrangement. As opposed to 
clause 8.1 which allowed a notification within 90 days of the change occurring, the notification of third-party agreement must be provided within 30 calendar days of 
that agreement being entered into or prior to the obligations under the agreement taking effect, whichever comes first. The regulator wants to know about these 
arrangements before they commence. Why? Because third-party arrangements represent one of the most significant risks to the quality of training being provided 
within the VET sector. The VET regulator requires to be informed about these arrangements before they come into effect. ASQA is also required to be informed within 
30 calendar days of the agreement coming to an end. It is quite rare for these notifications to derive any response from the regulator. Only on number of occasions I 
have observed the regulator respond to the notification to request more information about the arrangement. This information has included the training and assessment 
strategy for the intended delivery, the qualification and competency details of the nominated trainers in support of the arrangement, details of delivery sites and a copy 
of the third-party agreement. To facilitate notification ASQA has provided the following online form: Third Party Service Arrangement notification form. 

Evidence to prepare:  

− Copy of all third-party agreements or MOUs. 

− Evidence of notification to the VET regulator for the delivery of 
services on its behalf by a third-party prior to these arrangements 
taking effect. 

Find more information on the ASQA website: Click Here 

You must be able to demonstrate that: 

− You have provided notification to ASQA of any third-party arrangements within 30 
calendar days of the written agreement being entered into and within 30 calendar days 
of the written agreement coming to an end. 

You should prepare for these types of questions: 

− Has notification being provided to ASQA in respect of these third-party arrangements? 

− Did you receive an email receipt for these notifications?  

  

http://ems.gs/3pwg0fYbCpu
https://www.asqa.gov.au/vet-registration/meet-requirements-ongoing-registration/notify-asqa-changes
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Newbery Consulting provides this information on the understanding that users will exercise their own skill and care with respect to its use. Before relying on 
this information in any important matter, users should carefully evaluate the accuracy, completeness and relevance of the information for their purposes and 
should obtain appropriate professional advice relevant to their particular circumstances. The material may include views or recommendations of third parties 
which do not necessarily reflect the views of Newbery Consulting or indicate its commitment to a particular course of action.  
 
Links to other publications and organisations have been inserted for convenience and do not constitute endorsement of material within those publications 
or any associated organisation, product or service. It is the responsibility of users to make their own decisions about the accuracy, currency and reliability of 
the information at those sites.  
 
By accessing this information, the user waives and releases Newbery Consulting to the full extent permitted by law from any and all claims relating to the 
usage of this Audit Guide. In no circumstances, shall Newbery Consulting be liable for any incident or consequential damages resulting from the use of this 
material. 
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